
Solution Overview 
Several market factors are driving technology into 
the physician office. Starting with ARRA funds and 
other financial incentive programs, electronic health-
care record (EHR) adoption is rapidly increasing. 
When selecting systems, providers need to move to 
completely integrated systems that require significant 
IT infrastructure investment. Storing health records 
electronically requires more storage capability, better 
security and enhanced access (wireless, Web, etc.). 
In addition to these considerations, the small practice 
looks closely at pricing and initially will seek simplicity 
and easy-to-implement systems.

What Is the Solution?
As a completely integrated healthcare solution for the 
physician practice, NextGen combines the requirements 

for billing, EHR, document management and provider-
patient communications into a single integrated solution.

NextGen Products and Options 
With practice management, EHR, document manage-
ment and provider-patient communications, NextGen 
provides the complete solution:

•	 Integration: All core NextGen solutions are  
organically developed and seamlessly integrated.

•	Compliance: NextGen systems are fully certified in 
ONC-ATCB (the government certification system).

•	Multi-Specialty Support: NextGen EHR comes out  
of the box with clinical content for more than 26  
clinical specialties.

•	Common System: NextGen deploys on MS SQL 
Server for simplified maintenance and support. 

System selection for the small practice

Key Targets and Pain Points  Responses

Office Manager 
•	 Implementing a system with minimal resources is necessary.
•	 Staff	training	for	individuals	who	may	lack	a	great	deal	of	

sophistication must be provided.

•	 NextGen	can	be	quickly	deployed	using	tools	such	as	its	
Import Wizard to more quickly build master files.

•	 As	a	Windows-based	system,	the	use	of	icons	and	 
tool-tips eases the training requirements.

 Provider 
•	 Overall	cost	of	a	system	is	key.	 	
•	 Speed	of	patient	encounters	must	be	maintained.
•	 Easy	availability	to	information	from	both	within	and	

outside the practice is crucial.

•	 NextGen	small-practice	pricing	provides	a	very	competitive	
price point in the market.

•	 NextGen	quick-visit	capability	allows	the	provider	
to create default exams for common encounters on              
the fly. This greatly reduces documentation time while 
allowing complete and detailed notes.

•	 NextGen	is	easily	deployed	in	a	wireless	configuration	as	
well as in a Web setting. These options allow complete 
connectivity both in and outside the office.

Qualifying Questions
1.  In what specialty is your practice? NextGen has 

detailed content for more than 26 clinical special-
ties. This detailed content is critical for the provider 
to properly document patient encounters.

2.  Which billing system are you currently using?  
As the group will likely be considering a complete 
solution, understanding which system the prac-
tice is currently using will assist in positioning the 
features of NextGen.

3.  Which systems are you considering and which 
have you looked at to date? Understanding the 
other systems being considered will help showcase 
the strengths of NextGen. This is especially impor-
tant in a small practice to ensure the pricing/value 
presentation is defined appropriately.

4.  What capabilities are you looking for beyond 
meaningful use (MU)? Every vendor is going to 
tell their medical-practice customers that they’ll 
get them their MU money, but as healthcare shifts 
more and more to pay-for-quality (and 30–50 
percent of pay is going to be based on quality), 
which vendor is the best choice? NextGen offers 
key differentiators that drive value beyond MU such 
as assisting primary-care practices with Patient 
Centered Medical Home Certification (PCMH) and 
pay-for-performance programs that result in higher 
reimbursement from the commercial insurance 
companies as the market evolves to a pay-for- 
quality reimbursement system, etc.

5.  Are you looking for a system based on local 
servers or a Web-based solution? This will  
determine the deployment and ancillary sales 
opportunities (hardware, hosting services, etc.).
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Value Proposition for This Solution—Key Selling Points
With a comprehensively integrated solution, NextGen clients have 
maximized the efficiencies of their offices. The results are better 
patient care, higher staff morale and greater revenue generation 
for the practice. Specific points to consider are:

Improve staff efficiency and satisfaction
•	NextGen Worklog/Task allows the practice to build operational 

rules into the system. Via these rules, tasks are sent to the 
correct employee for action and may be taken directly by the 
system without human intervention. This allows the office to be 
significantly more efficient and allows management to better 
track workloads.

•	NextGen Patient Portal allows better communication  
between the practice and the patient. Patients can request 
appointments, medication refills or even pose medical  
questions to the doctor online. This saves significant time when 
compared to phone calls and increases customer satisfaction.

Increase patient safety and care
•	 Interactive	drug-to-drug,	drug-to-allergy	and	drug-to-diagnosis	

checking helps prevent inappropriate medication prescriptions.
•	 Integrated	disease	management	workflow	and	plans	for	many	

conditions help the doctor to provide cutting-edge patient care.

Which NextGen Products Do I Sell?
1. NextGen Enterprise Practice Management (EPM):  

A complete billing solution for the physician practice, this 
includes the basics such as billing and scheduling. 

 

Incorporated within the EPM are tools such as:
•	Worklog/Task: Automated business rules engine to assign 

tasks based on practice operations
•	Background Business Processor: Work engine to run 

scheduled tasks such as clinical reports, billing statements, 
electronic claims filing, etc.

•	Autoflow: Practice-defined workflow tool to assist with 
proper check-in and check-out of patients

•	Claims scrubbing: Claims-rule engine that scrubs  
claims prior to sending to payer/clearinghouse; can run  
at patient checkout

2. NextGen Electronic Health Records (EHR): This contains  
comprehensive clinical content for more than 26 different 
medical specialties and includes tools such as:
•	Medication	(drug-to-drug/drug-to-allergy/drug-to-diagnosis)	

reaction checking and formulary validation
•	E&M	coding	assistance
•	Clinical	guidelines	and	disease-management	protocols
•	Reporting	tools	and	clinical	dashboards	for	meaningful-use	

reporting requirements (Physicians qualify for government 
standards with this tool.)

3. NextGen Image Capture System (ICS): This is an integrated 
electronic document management system. Scanned, faxed or 
interfaced documents are managed with completely integrated 
workflow within both NextGen EHR and NextGen EPM.

For more information, please contact the IMHealth Program Desk 
at (800) 456-8000, ext. 77846 or imhealth@ingrammicro.com.

Pushback  Response

We are not looking for an overly sophisticated solution. NextGen can be deployed in a “minimalist” fashion. As the comfort  
level within the practice grows, NextGen has the tools to enable the 
practice to become more efficient. This capability saves the practice 
from being forced into another system selection when they outgrow a 
simple system.

EHR will slow down our providers’ ability to see patients. With NextGen detailed clinical content for 26 specialties and quick-
plans, providers have the tools to effectively and efficiently document 
encounters in minimal time.

One of our doctors feels the ARRA funding is not enough to justify 
purchasing a system.

NextGen clients have seen significant financial advantages even before 
ARRA	funding.	These	include	increased	coding	via	the	E&M	coding	
tool, quicker payments via claim scrubbing and more efficient office 
staff with Worklog/Task. In addition, as healthcare reform continues to 
evolve, automation will become a necessary tool for physicians to  
practice medicine. Furthermore, Medicare will begin to impose penalties 
in 2015 for physicians who do not have computers.

Overcoming Objections

SUCCESS SIMPLIFIED
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